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complianceplus - the service

CPT members are able to select from a menu of service 

options delivered by LMG team, including:-

• Independent Vehicle Inspections and Maintenance 

System audits - remain compliant

• Driver walk Round Check training - avoid fixed 

penalties and roadside prohibitions

• ‘O’ License Compliance checks - maintain quality 

assurance and achieve good OCRS

• Public Inquiry Support/Condition Undertakings - 

reinstate operator compliance regime. 

complianceplus - the benefits

• Exclusive scheme with specially negotiated 

discounted rates for CPT members

• Proactive compliance service from industry 

professionals

• Minimise fixed penalty fines and achieve good OCRS

• A range of services tailor made to suit each 

individual operator’s business

• Delivered by bus and coach industry specialists 

- Lloyd Morgan Group through a dedicated team 

of fully qualified and experienced PCV vehicle 

engineers and inspectors.

• Developed by bus and coach industry specialists, 

Lloyd Morgan Group, in partnership with the CPT

• CPT approved.

a new service for cpt members

Confederation of Passenger Transport UK (CPT) has an important role to play in supporting members’ compliance regimes.

Working with industry partners, Lloyd Morgan Group (LMG), we are delighted to offer this new service at discounted rates 

exclusively to CPT members - quite simply, a compliance solution developed by the industry for the industry.



operator responsibility

Under operator licensing regulations the vehicle operator is 

responsible for the vehicle being maintained in a SAFE and 

ROADWORTHY condition at all times.

Regardless of whether maintenance is conducted in-house  

or via a third party, the OPERATOR IS RESPONSIBLE!
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ensuring roadworthiness

In line with VOSA’s Guide to Maintaining Roadworthiness 

and the Undertakings deemed necessary by the Traffic 

Commissioners, the following criteria are key to operators 

in managing compliance:-

• Daily Walk Round Checks and  

Pre (First) Use Inspections

• Driver Defect Reporting

• Safety Inspections

• Maintenance Facilities

• Quality Monitoring

• Record Keeping
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CPT complianceplus

CPT currently provides its members with a broad range 

of compliance advice through a number of in-house 

channels:-

• ‘One to one’ advice from CPT’s  

Operations team

• CPT on-line  

Compliance Manual

• CPT Emergency Operations Helpline 24/7

• Member workshops plus One Stop Shops, run in 

association with VOSA

 

CPT Complianceplus is a compliance solution 

developed by the industry, for the industry. It delivers 

a broad range of compliance services, at preferential 

prices, available exclusively for CPT members, tailored 

to the individual needs of each operator
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lloyd morgan group (LMG)

LMG specialise in Vehicle Inspection & Maintenance Services 

and provide the bus and coach industry with specialist vehcile, 

system, quality and safety audit services

The LMG team has broad knowledge and understanding 

of the PCV sector, based upon many years of working in 

the engineering, vehicle maintenance, standards and audit 

departments of a wide range of organisations.

In line with VOSA’s Guide to Maintaining Roadworthiness, LMG 

have a team of fully qualified and experienced PCV vehicle 

engineers and vehicle inspectors.



Confederation of Passenger 

Transport UK (CPT) 

CPT is recognised by Government as the voice of the coach and bus [not 

sure we need to say light rail] industry and is the focus for consultation 

on national and international legislation, local regulations, operational 

practices and engineering standards.

No organisation promotes the importance of compliance in our industry 

more strongly than CPT.

Complianceplus has been developed in partnership with and 

endorsed by CPT.



a corporate partnership between

CPY UK

Drury House, 

34-43 Russell Street

London WC2B 5HA

Tel:0207 240 3131

complianceplus@cpt-uk.org

www.cpt-uk.org 

For further information contact the 

Confederation of Passenger Transport UK

Lloyd Morgan Group

Unit4, Queens Drive Industrial Estate,

Chasetown, Burntwood, Staffs WS7 4QF

Tel: 01543 670870 Email: info@lloydmorgan.co.uk
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